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The bits we need you to read

Keen to book our food?
We need at least 48 hours notice to whip up our goodies. Please utilise our booking form, and we will
get back to you to confirm your order. We_have a minimum of 8 guests for all our catering options. If you

have a smaller group, you are welcome to choose from our café cabinet options.

Payment/deposits

We would prefer your catering was paid for on the day it is received (we accept cash, EFTPOS or credit
card). Otherwise, please provide the appropriate details and we will send you an invoice. If your catering
comes to $300 or more, we will need a 50% deposit at the time of booking.

Cancellations

If you no longer need our food, please let us know as soon as possible. Unfortunately if it less than 24
hours notice, we will have already ordered the ingredients so we may need you to pay for the order
anyway. Payment is subject to the size of the order, and covering any costs will be decided on a case by
case basis.

Dietary Requirements
Please advise us of any dietary needs within your group. Sometimes it is easier to make a separate plate

for people, than change the whole order, so let us know what you need.

Gluten Free products: While we do our very best to prevent cross contamination, we do have a very small
kitchen! We handle flour and other products on a daily basis, and cannot guarantee our food is 100%
gluten free.

Delivery

We are more than happy for you to collect your goodies from our café, however, can also deliver orders
over $100. Our charges are based on distance from the caf¢, as follows: 10km or less = $10 | 20km or
less = $20 | 30km or less = $30

Extra bits you might need to know
Depending on the type of function you are hosting, you may be thinking about a range of extra things
such as staffing, equipment hire, linen and set up/pack down logistics. While we are not a big event

coordination company, we are happy to help you where we can. Please discuss these things with us.

You are supporting a great cause! Thanks for choosing Odyssey Café for your catering.
Marieke + The Team

Enjoyed your lunch?
You are most welcome to post your praise on our Facebook page!

Didn’t enjoy your lunch?
Please don’t post that on our Facebook page! We don't want you to be unhappy with us, so definitely let

us know of any issues and we will do our best to fix things.


https://www.facebook.com/odysseycafenewlynn/app/100265896690345/

